




described in "Key CSR Issues anm4vtiativsueof the Tokio Marine Group" on page 6.

�Ù��This Report placsues priority on reporting on how the Tokio Marine Group 
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The Tokio Marine Group considers its CSR activities and its efforts to maintain 
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"I would like to provide safety and security to customers as a person they rely 

upon and cannot do without." - this is the expectation I have of myself in my 

day-to-day work. The fact remained, however, that most of my time was 

taken up with daily routine work, making it difficult for me to interact with 

customers and listen to their needs as often as I wish. In the circumstances, 









15Tokio Marine Group Corporate Social Responsibility Report����������











20 Tokio Marine Group Corporate Social Responsibility Report����������





22 Tokio Marine Group Corporate Social Responsibility Report����������



23



24 Tokio Marine Group Corporate Social Responsibility Report����������



25Tokio Marine Group Corporate Social Responsibility Report����������

The "Green Lessons" held at Shimizu Elementary School

The Pink-Ribbon Kids & Family Program
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